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Report from the Board of Examiners

Central Business Information Limited (CBI) is an ISO 9001:2015 certified
business information company established in 1996, offering a
comprehensive range of business investigation and research services
mainly for the professional and financial industries, as well as government
authorities, covering aspects including due diligence, business credit
report, employment screening, asset search, business verification and
site investigation. CBI serves companies in over 50 cities in the Mainland
China, providing needy support for the initial public offerings in Hong
Kong Stock Exchange and financial market related activities.

Led by a team of experienced and visionary executives, CBI has a clear
mission in “building trust” with business organizations by providing
professional independent business reports for customers who need
information about the business background of their counterpart. CBI
has established a clear set of six core values, namely integrity,
commitment, insight, innovation, independence and passion, as their
guiding principles for communicating with stakeholders including
customers and staff members. With its strong client base, CBl is able
to achieve in the past two years high participation rates for provision of
services in the Hong Kong Main Board and GEM Board respectively.
The company has also achieved high client retention rates of
approximately 60% and new client acquisition rates of over 10% in the
past three years.

CBI has a structured and well-developed business process protocol,
backed up by the purpose-built “Business Hub” which links the
communication between frontline staff members and back-office
support. With its cloud-based information system and well-trained staff
force, CBl is able to carry out its business investigations and research
efficiently, and thus achieving a very high year-on-year revenue and
profit growth in the past three years.

To support its fast business growth, CBI has expanded its workforce
significantly in the past few years. Various measures have been
undertaken to enhance employee loyalty, such as quarterly performance
appraisals with incentive schemes, employee wellness programmes
and training interventions, mentorship programme, and other staff
engagement and CSR related activities.

In sum, by demonstrating strong focus in providing quality business
information to customers through well-established process and system,
CBI has been able to achieve notable business growth and gained a
strong competitive edge over its competitors.
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