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2023 QUALITY AWARD
Embracing change: The HKMA Quality Award stays at the 
vanguard of excellent corporate management 
As its first edition after the passage of the pandemic, the Hong Kong Management Association (HKMA)’s Quality 
Award 2023 continues its mission of recognizing excellence in management practices and organizational functions.

As the post-pandemic 
business climate necessitates 
new priorities and poses 
new challenges, quality 
management  can  he lp 
companies adapt to changes 
quickly and adjust their 
business strategies and 
operations to meet new 
market demands, according 
to Dr Y K Pang GBS JP 
(Chairman of HKMA Quality 
Award Panel of Judges), 
Deputy Managing Director, 
Jardine Matheson Limited.

“Excellent management is the key to enhancing 
efficiency, implementing risk management 
effectively, and promoting employee engagement. 
Enterprises with a well-developed and systematized 
business management are well-placed to capitalize 
on business opportunities and navigate challenges 
as the world emerges from COVID-19,” Pang adds. 

Launched in 1991 by the HKMA, the 
Quality Award is Hong Kong’s most esteemed 
honor applauding companies that have achieved 
outstanding contribution and performance in 
quality management. Drawing from the renowned 
and long-established Malcolm Baldrige Quality 

framework in the US, the award criteria have wide-
ranging credibility across industries. 

Recipients of the award showcase strength 
across seven assessment criteria: leadership, strategy, 
customers, use of measurement/analysis/knowledge, 
workforce management, operations, and results. 
A thorough evaluation of these pivotal areas and 
rigorous assessment procedures identify companies 
demonstrating world-class standards worthy of this 
prestigious recognition.

Prof  Mat thew Yuen 
(Chairman of HKMA Quality 
Award Board of Examiners), 
P r o f e s s o r  E m e r i t u s , 
Department of Mechanical 
and Aerospace Engineering, 
The Hong Kong University 
of Science and Technology, 
i s  i m p r e s s e d  b y  t h e 
innovative and resilient 
approaches taken by this 
year’s applicants to adapt 
their business strategies in 
response to the pandemic. 

“All companies demonstrated stronger focus 
on quality, sustainability, agility and customer 
relationships. They recognized the importance 
of forward-looking planning, lucid market 

understanding, process optimization and teamwork 
to strengthen performance during uncertain times,” 
Yuen notes. 

All  applicants have undergone initial 
submission, screening, workshop, and final 
submission review before on-site verification at 
shortlisted organizations and final judging take 
place. The grand finale is an award presentation 
ceremony where winners are recognized for their 
brilliant achievements. Winners also have the 
chance to share their success stories and invaluable 
experiences in seminars.

Looking to the future, Yuen anticipates next 
year’s award recipients will be companies or 
industries that have developed clear visions and 
strategies to tackle evolving global challenges 
through innovation, data analytics, and quality 
management. For intending applicants for the Quality 
Award, he suggests “conducting a comprehensive 
self-assessment focused on long-term improvement 
rather than just winning an award.”

When asked about the lessons one learns 
from the epidemic, Yuen says it’s more important 
than ever to “adhere to core values, empower 
employees, optimize resources, and reinvent 
strategies with stakeholders to build resilience 
through times of disruption.” 
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2022 - Hong Kong Air Cargo Terminals Limited
2021 - Kerry Logistics Network Ltd
2020 - AECOM Asia Co Ltd
2019 - ASM Pacific Technology Ltd 
            - Hong Kong Operations 
            - Gammon Construction Ltd
2018 - Hong Yip Service Co Ltd
2017 - The Hongkong Electric Co., Ltd.
2016 - Towngas China Co Ltd
2015 - AMOREPACIFIC (Hong Kong) Co Ltd
2014 - Hong Kong Disneyland Management Ltd
            - Maxim’s Caterers Ltd - Cakes & Bakery Division
2013 - Kum Shing Group
2012 - McDonald’s Restaurants (Hong Kong) Ltd
2011 - MTR Corporation Ltd
2010 - Hong Kong Air Cargo Terminals Ltd
2009 - Pfizer Corporation Hong Kong Ltd
2008 - Neo Derm Group Ltd
2007 - Langham Place, Mongkok, Hong Kong
               (rebranded to Cordis, Hong Kong)
2006 - Electrical and Mechanical Services
               Trading Fund, HKSARG
2005 - Manfield Coatings Company Ltd
2004 - CLP Power Hong Kong Ltd
2003 - Eurasia International (China) Limited  	
               Partnership  (rebranded to Bernhard            	
               Schulte Shipmanagement (HK) Ltd 	
               Partnership)
            - Urban Group
2002 - Ricoh Hong Kong Ltd
2001 - COSCO (H.K.) Shipping Co Ltd
            - The Kowloon Motor Bus Co (1933) Ltd
            - Synergis Management Services Ltd
2000 - PARKnSHOP
1999 - Glorious Sun Enterprises Ltd
            - The Hong Kong and China Gas Co Ltd
1998 - McDonald’s Restaurants (Hong Kong) Ltd
            - MTR Corporation Ltd
1997 - Island Shangri-La, Hong Kong
1995 - Kowloon-Canton Railway Corporation
1994 - Integrated Solutions Ltd
1992 - Mandarin Oriental Hotel Group
1991 - Fuji Xerox (Hong Kong) Ltd
               (rebranded to FUJIFILM Business        	
               Innovation Hong Kong Ltd)
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